
 

 

 

Dear Member, 

You may have heard about pharmacy closures in your area and EmpiRx Health is here to help!  

We are committed to providing you with the best care possible and ensuring you and your family 

members have access to the medications you need, when you need them.  EmpiRx Health uses a broad 

network of pharmacies, and you can find a participating pharmacy near your home by:  

• Logging into the member portal at www.myempirxhealth.com  

• Using the pharmacy search function on the EmpiRx Health Mobile App you can locate an in-

network pharmacy. 

• Call the member services phone number on the back of your ID card. 

Additionally, your doctor can e-prescribe (electronic submission of a prescription) to the mail order 

pharmacy - Benecard Central Fill.  

EmpiRx Health prioritizes your health and is here to support you 24 hours a day, 7 days a week. 

Thank you, 

EmpiRx Health 


